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OUR MAIN FIRE STATION



1970, A MOMENT IN OUR HISTORY: 
LONDON VALOUR SHIPWRECK



OUR LAST DISASTERS

1991

2018

2013



OUR DAILY JOB



WEST-GENOA

CENTRAL ST.

DOWNTOWN 
ST.

BUSALLA

RAPALLO
CHIAVARI

AIRPORT

HELICOPTER
BOAT ST. 1

BOAT ST. 2

EAST-GENOA

GENOA FD - FIRE STATIONS



*OPEN ONLY IF A DISASTER OCCURS



INCOMING CALLS

Modified from:
Emergency Call-Handling chain 
description - EENA, 17122020

Caller 
name

Emergency data 
collection

FIRE DEPARTMENT

POLICE

AMBULANCE COAST 
GUARD

ENERGY 
COMPANIES



stage 1 PSAP LIGURIA: 1,000,000 calls/year

LIGURIA POPULATION: 1,565,349
AREA: 5422 kmq (2,093 sq.ml.)



LIGURIA FIRE DEPARTMENT CONTROL ROOMS:
GENOVA, SAVONA, IMPERIA, LA SPEZIA

30,000 operations/year

4,000 OPERATIONS/YEAR

6,000 OPERATIONS/YEAR

4,500 OPERATIONS/YEAR

15,500 OPERATIONS/YEAR



Operator 2

Operator 3

Operator 1

Chief of Unit

PROVINCIAL CONTROL ROOM: ORDINARY ACTIVITY ( 
VERTICAL ASSETT )



Incident 
Command System

PROVINCIAL CONTROL ROOM: HIGH FLOW of CALLS



LIAISON 
OFFICER



CONTROL ROOM SHARED SCREENS
WHATSAPP WEB

MARINE TRAFIC

MAPS

STANDARD OP. 
PROCEDURES

METEO RADAR FORECAST

CITY WEBCAM



ASSETT ON LINE SUPPORT



WILDFIRES
(Professionals + Volunteers)

PROVINCIAL 
OPERATIONAL  LEVEL

IN THE FIELD 
TACTICAL LEVEL 

REGIONAL 
STRATEGIC LEVEL



• AERIAL FLEET ACTIVATION
• SHUT OFF POWERLINE
• EXTRA REGION REINFORCEMENTS
• D.O.S.* SUPPORT
• FINAL REPORTS (BURNT SURFACE AREA & ADMINISTRATION)

REGIONAL 
STRATEGIC LEVEL

D.O.S. : CHIEF of FIRE FIGHTING OPERATIONS IN THE FIELD



• EMERGENCY CALLS RECEPTION
• OPERATIONS MANAGEMENT
• RESOURCES ALLOCATION 

(PROFESSIONALS AND VOLUNTEERS)

PROVINCIAL 
OPERATIONAL  LEVEL



• ACTIVE FIRE FIGHTING
• PEOPLE EVACUATION
• STRUCTURE PROTECTION
• FINAL MOP-UP

IN THE FIELD 
TACTICAL LEVEL 



HEMTS
Helicopter Emergency Medical 

Technical Service

2 PILOTS & 1 TECHNICIAN

DOCTOR & NURSE

2 SAF (RESCUERS)

2 SCUBA DIVERS



…thanks for your attention !!!

We are the people who have 
the chance to improve the 

worst day in someone’s life. 
Let’s not waste it

(EMT Steve Pike-Texas-USA)

federico.brizio@gmail.com


